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Introduction 
◦ Chiswick Flower Market was established in 2020 as a community-led project to 

help revitalise our town centre with a new vibrant market that would be a well-

known fixture for local residents and people from across London and beyond.

◦ We operate the market on the first Sunday of every month in Old Market Place in 

the heart of Chiswick High Road.

◦ It was set up and run on an entirely voluntary basis with all surpluses made from 

operating the market invested back into the market and our local community. Each 

year we publish a review setting out an assessment of what our impact has been, 

as well as what our plans are for the coming year. Our previous reports from 

2020 and 2021 are here.

◦ We always welcome feedback and comments from local businesses and residents, 

and other stakeholders. We also welcome applications for new traders to join our 

market - be they novice new businesses or established independent businesses, 

and from people who would like to busk or provide street entertainment to our 

many thousands of visitors.

◦ Also, if you have skills or ideas for our market and would like to join our team, we’d 

also love to hear from you. You can get in touch with us at 

info@chiswickflowermarket.com

https://chiswickflowermarket.com/wp-content/uploads/2021/01/CFM-2020-Review-.pdf
https://chiswickflowermarket.com/wp-content/uploads/2022/01/Chiswick-Flower-Market-2021-Report.pdf
mailto:info@chiswickflowermarket.com




Our 2022 markets 
In 2022, we:

• Attracted more than 85,000 visitors to our eleven markets, with more than 70 different traders

• Were “Highly Commended” at the British Markets Award by the National Association of British Market Authorities

• Organised three major themed markets – a Jubilee market, a Pride market and a Christmas market 

• Partnered with Vegan Markets who operated two successful markets adjacent to ours in September and December

• Worked with a professional PR agent, increased our social media following to over 10k people and advertised for 

three months on the London Underground

• Had more than 40 street entertainers, ranging from choirs, bands, soloists, Punch & Judy theatre to stilt walkers

• Collaborated with local businesses, community organisations and charities by providing more than 15 free stalls

• Found a number of new flower vendors who were all exclusively British growers who use high levels of sustainable 

practices in their farming

• Commissioned a landscape architect’s plan for the improvement to Old Market Place and held a public meeting to 

discuss it and presented options for a market strategy for Chiswick

• Collected more than 3,000 pots as part of our plastic pot recycle and reuse scheme and sold 600 jute CFM bags as 

part of our ban on plastic bags

• Saw the removal of the Air Quality Monitoring Station with a less obtrusive modern replacement, paid for and 

installed a new parklet near Gunnersbury Tube and funded a majority of the planting of 7,000 bulbs in Turnham 

Green



A Place for the Community
◦ Our three special markets provided a central community focus for Chiswick to 

celebrate wider national events, with attendance figures of at least 10,000 people.

◦ For the Queen’s Platinum Jubilee in June 2022, we provided a Victorian carousel 

with free rides for children, a traditional Punch & Judy theatre show, and tables 

and chairs for local street party celebrations in the High Road.

◦ For the national Pride celebration, the Flower Market partnered with WLQP who 

hosted events including an LGBTQ+ Parenting event.

◦ For the Christmas celebration, the Flower Market team installed festive street 

lighting - with baubles made by the children of Chiswick School - at the centre of 

Old Market Place and at the large gingko tree (in partnership with London Borough 

of Hounslow). The Flower Market also provided free children’s theatre 

performances, visits by Father Christmas (with gifts), 300 free mistletoe bunches, 

and an outstanding selection of choirs and bands involving hundreds of local 

schoolchildren and musicians. This was organised in partnership with Fullers’ 

George IV pub, Falcons School, local volunteers and schools.

◦ We plan to continue this with a celebration for the Coronation in May, but also 

other events such as British Flower Week and Christmas.



The future of markets in Chiswick

◦ The flower market - plus the cheese market and antique market - have generated much 

needed footfall in Chiswick since they started in 2020. The vision for Chiswick - published 

in 2021 by the London Borough of Hounslow – is: ‘Chiswick High Road will be a 

welcoming, safe and healthy environment, hosting events, markets and connected to well 

used green spaces. Chiswick will champion local initiatives…’

◦ The local authority would like to see a programme of community-led events and festivals, 

as well as destination marketing in collaboration with local businesses, traders and 

stakeholder groups and to deliver infrastructure to support markets and events.

◦ Chiswick Flower Market carried out some research and held a public meeting in October 

2022 to start a conversation about the future of the markets and events in our town 

centre, and to explore ways in which the local area can be improved through 

infrastructure improvements and greening.

◦ This document - which we published here in October 2022 - provides further background 

and data to help the community conversation and has been provided to local Councillors

and Council officers. We were also invited to attend the Chiswick Area Forum in 

November 2022 where we presented the results.

◦ Our visitor survey was a repeat of our survey in 2021 and showed that 52% of our visitors 

came from outside of the W4 areas. 42% of our visitors had heard about the market through 

our marketing including print media, social media and our website with word of mouth 

bringing in 18% of our visitors.

◦ Our Business survey was carried out by 47 face-to-face surveys with local businesses –

showing strong approval ratings for the flower market and the two other markets that 

operate on other Sundays. There was widespread support for further markets. Our online 

survey of local residents – advertised through social media and our mailing list – showed 

further support for the markets.

◦ Luke Greysmith, a Chartered Landscape Architect, presented some public realm concept 

proposals which are available here. These proposals focus on upgrading crumbling 

infrastructure (broken walls, kerbs, ill-placed bollards, tree roots), facilitating a multi-purpose 

usage for this central area of Chiswick (markets, events, seating, biodiversity, some parking), 

future-proofing the area (Sustainable Urban Drainage, active travel provision, tree root space 

protection) and providing a central civic area that reflects a community that is vibrant, 

environmentally sensitive and commercially successful. 

https://chiswickflowermarket.com/wp-content/uploads/2022/11/CFM-Future-of-Chiswick-Markets-Nov-22.pdf
https://chiswickflowermarket.com/wp-content/uploads/2022/10/Presentation-Slides-100222.pdf


Our finances

◦ Chiswick Flower Market has two main sources of income which are charges made 

to traders for stall rentals, and revenue from the sale of our branded jute bags.

◦ Expenses for the market comprise the operating costs of the market plus the 

administrative costs of running the company. There are no wages or salaries paid 

as the market is run solely by volunteers.

◦ The total revenue for 2022 was £24.9k. Total expenses were £16.2k resulting in a 

surplus for the year of £8.7k. The expenses include £4.9k of advertising and £3.5k 

on entertainment for the themed markets.

◦ All surpluses are reinvested back into the community. The community spend in 

2022 was £6.0k which comprised replanting/maintaining flower beds in Chiswick 

High Road £1.4k, the build and planting of a parklet at Gunnersbury station £1.5k, 

donation to Hounslow food bank £1k, Christmas lighting £0.6k, a donation towards 

bulb planting on Turnham Green £0.5k, donation for Ukraine £0.4k and various 

smaller items. As at the end of 2022, the funds available for other community 

expenditure were £13.2k.

◦ Future community spend will be based upon feedback and need assessment. We 

welcome any suggestions on this.



Plans for 2023

Our plans for 2023 are:

• To organise more themed markets, including one for the Coronation in May, as a 

way to continue to keep the market as a focus for the local community

• To move to a peat-free market, and to advance our work on plastic pot reuse and 

recycling and other sustainability initiatives

• To enlarge the market with more stalls with priority to British Flowers and to 

those who provide the most sustainable way of growing plants and flowers

• Continue our marketing through online and more traditional channels to increase 

our footfall, but also to promote Chiswick as a destination

• See improvements to Old Market Place including the installation of water and 

electricity which has been committed to by the London Borough of Hounslow, as 

well as advance the improvements

• To increase the amount and variety of street entertainment and theatre

• To explore hosting more markets which can operate alongside us similar to the 

way we work with Vegan Markets 

Vegan Markets as an adjacent market to CFM





The team 
There is a team of ten who organise and operate the 

market - all on a voluntary basis. They are Kathleen 

Mitra, Stephen Nutt, Ollie Saunders, Karen Liebreich, 

Amanda Parker, Chrys Watson, Jeremy Levy, Michael 

Robinson, Ekaterina Harwood and Jeremy Day.

We are also supported by more than 20 volunteers who 

help with marshalling and bunting rigging, and local 

business Whitman and Co who organise the cargo bike 

service, with deliveries by volunteers. The photographs 

of the market are taken by Anna Kunst and Chloe Smith. 

The artwork for our poster was provided by local artist 

Celia Pickering. Poster design was by Dawn Wilson. Our 

website is provided and maintained by Mark Wardell.
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